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Dr. Richard Marks

218 Strand Accredited Mediator
Overview

Dr Richard Marks is a consultant anaesthetist and former Vice-President and Council
Member of the Royal College of Anaesthetists. He has worked in both NHS and private
hospitals and has a wealth of professional and management experience. He was National
Chair of Revalidation at the Royal College of Anaesthetists and has chaired professional
standards committees, hospital reviews and reviews of patient safety. He has intervened to
resolve disputes between consultants, healthcare workers, management, patients and staff. He
has also acted as a College Tutor and lecturer and has appeared on ITV Good Morning, Radio

4 and the World Service.

Richard is registered with the General Medical Council and the Civil Mediation Council. He

has a passion for mediation and dispute resolution.

Professional Background

Richard trained at Westminster Medical School and now works as an anaesthetist at the Royal
Free Hospital in London and several private hospitals. He has acted as educational supervisor
at a number of hospitals as well as a Training Programme Director with responsibility for
career planning and pastoral care for hundreds of doctors. He was also Head of Policy for
RemedyUK and led two judicial reviews. He has a particular interest in clinical decision-

making.

Mediation & Dispute Resolution Experience

e Business e Insurance e Professional
e C(Clinical Negligence e Medical Negligence
e Directors e Partnership e Trusts

e Employment e Personal Injury e  Workplace



Feedback
‘Very approachable and will give an honest and reliable answer to sometimes difficult

questions and circumstances... a superb role model.” Clinical Director

Professional Experience

Richard has extensive medical, management and dispute resolution experience as well as
extensive experience of dealing with the Media. He has also worked closely with Patient
Liaison Groups. In addition to his TV and Press work Richard has written a number of

professional articles and given a number of lectures including:

e ‘Why ‘Generation Y’ and ‘Baby Boomers’ don’t understand one other.’
e ‘Anaesthetising children without tears.’
e ‘Whistleblowing — a duty of care?’

Richard has particular expertise in professional, management, workplace and employment

disputes. He also has experience of dealing with high-profile ‘whistleblowing.’

Recent Mediation
Richard has a constructive approach to mediation and dispute resolution. He has acted in
cases between consultants, fellow professionals, management, patients and staff. Recent

mediations include:

e NHS Workplace Dispute

Contact

E: resolve@resolveuk.co.uk M: 07986 550969 W: www.resolveukmediation.co.uk
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